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The telematics unit attempts to transmit at least 
one authenticated call to the call center 
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The telematics unit recognizes at least one failure to ^ 



transmit an authenticated call to the call center 
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The telematics unit initiates a clear number voice call 
to the call center based on the recognized failure 
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Establish a clear number voice call communication channel 
between the telematics unit and the call center 



At least one telematics unit identifier is communicated to the 
call center via the established communication channel 
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Establish a clear number voice call communication channel 
between the telematics unit and the call center 
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Telematics unit retrieves telematics unit identifiers 
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Telematics unit identifiers are displayed on a vehicle display unit 
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An advisor at the call center queries the 
user for the telematics unit identifiers. 
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The user reads the telematics unit identifiers to the advisor p\ 
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The call center identifies the 
vehicle with the telematics unit 
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The call center identifies the 
needs of the user in vehicle 
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The call center responds to the 
needs of the user in vehicle 
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Establish a clear number voice call communication channel 
between the telematics unit and the call center 
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The advisor listens to a recording which 
announces the telematics unit identifiers 
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The call center identifies the , 
vehicle with the telematics unit ~\ 




The call center identifies the 
emergency 



An advisor at the call center 
takes emergency action 
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The call center identifies the 
/" needs of the user in vehicle 



The call center responds to the 
needs of the user in vehicle 



The user reads 
additional 

telematics unit 
identifiers shown on a 
display to the advisor 
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